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Subject: Health and Social Care

Exam Board: OCR Cambridge
Nationals

Mock exam Paper:

Essential Values of care for use with individual
in care settings (40%)

1 hr 15 mins

Topic to Revise:

Topic 1: The rights of service users in health and social care settings

- Rights (5 rights)

- Why it is important to maintain rights - empowerment, high self esteem, needs are met, trust

- How care workers support rights

Topic 2: Person-centred values and how they are applied by service users
- Person centred values - individuality, choice, rights, independence, privacy, dignity, respect, partnership, encouraging decision making

- Applying values of care

- 6 C's of the qualities needed to be a service practitioner
- Benefits for the person-centred values being applied

- Effects if values of care are not applied (PIES)

Topic 3: Effective communication in health and social care settings

The importance of active listening

The importance of specialist communication
The importance of effective communication

Importance of verbal communication and non verbal communication

Topic 4: Protecting service users and service providers in health and social care settings

- Safeguarding

- Infection prevention - general cleanliness. personal hygiene, PPE

- Safety procedures and measures
- Emergency procedures
- Security measures




